
Look for more information soon 
about how you can be a Zero Hero! 
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Congratulations Hearts of Healthcare Honorees

Four WakeMed nurses were honored in the 2018
Hearts of Healthcare awards program – and our
own Donna Lane, RN, manager (Labor & Delivery
– Raleigh Campus), pictured above, left, took top

honors by being named overall winner. The Hearts of
Healthcare program is sponsored by The News &
Observer, The Herald-Sun and Triangle Today. Nurses
were nominated online, and 20 finalists were
recognized, including Brittany Komansky, RN, director
(Emergency Services – Raleigh Campus), Michelle
Thornton, RN (PICU); and Dave Bowen, RN
(Emergency Department – Raleigh Campus); and Lane.
Representatives from The North Carolina Nurses
Association chose the overall winner, which was
announced at an honoree luncheon in May. Lane’s
nomination read, in part: 

“Donna promotes nursing on a daily basis by
demonstrating the art and care of nursing. As a labor
and delivery manager, she feels that a patient allowing
her to be a part of their birth experience is the greatest
honor and reward she could achieve… Through her own
experience, she is a lifelong preceptor; teaching the
inexperienced nurse not only nursing skills, but the art
of caring beyond words for her patients and families.”

Congratulations to all our honorees – we are proud to
have you as part of the WakeMed family! 

6C Surgery-Trauma Receives PRISM Award

6C Surgery-Trauma at Raleigh Campus recently
received the prestigious AMSN PRISM Award®,
which recognizes exceptional nursing practice,
leadership and outcomes in hospital medical-

surgical units. WakeMed’s team is the second in the state
and the 30th in the world to receive the award. Pictured
above, center, an official representing AMSN and
MSNCB presented Pam Cross, BSN, RN, manager, (6C
Surgery-Trauma) with the award during a ceremony on
June 6 at Raleigh Campus.  

“The staff on 6C are truly exceptional and this award is a
reflection of their outstanding teamwork and dedication.
It is an honor for our nurses to receive this national
recognition – they are excited, and this is something
they will treasure throughout their career,” commented
Cross.  

The award, which stands for Premier Recognition In the
Specialty of Med-Surg, is the first of its kind honoring
med-surg nursing units in the world.  It is co-sponsored

by the Academy of Medical-Surgical Nurses (AMSN) and
the Medical-Surgical Nursing Certification Board
(MSNCB).

“This is an outstanding achievement for our 6C team
and thoroughly well deserved,” said Cindy Boily, RN,
senior vice president & chief nursing officer. “This
amazing inter-professional team represents the best of
the best and their commitment to continuous learning,
compassion and advocacy for their patients and clinical
practice excellence for our community is unmatched.”

New Collaboration Aims to Address Mental
Health & Substance Use Issues

WakeMed is leading a new collaborative effort
to better serve individuals with behavioral
health and substance use issues. The
collaboration, called the Network for

Advancing Behavioral Health (NABH), brings together
local providers and resources to help patients and
families meet their health and wellness needs and
improve outcomes. 

The goal is to bring together providers and resources to
enhance access to care, better coordinate existing
resources and ensure all WakeMed patients can quickly
access the highest quality clinical and community
services. The NABH includes a diverse network of
regional and statewide providers of high-quality
psychiatric, counseling, residential, crisis and substance
use services. 

“Combining technology and collaboration to streamline
and accelerate a patient’s transition from the hospital to
the right outpatient care provider makes this
collaboration unique,” explains Rick Shrum, vice
president & chief strategy officer. “Open communication
and coordination among NABH providers along with the
use of advanced analytics will help eliminate the
inefficiency of incorrect referrals, which has been a
barrier to care in the mental health sector across the
country.” 

Though in its infancy, the NABH is already seeing
positive results for patients and families in the
community – look for more information about this
collaborative effort as it continues to grow.

WakeMed Receives Culture of Excellence Award

WakeMed has received the 2018 Culture of
Excellence Award from the Institute for
Healthcare Excellence. The award recognizes
organizations that are on the leading edge of

driving patient-centered care, demonstrate an ongoing
pursuit of excellence and are dedicated to enriching the
practice of medicine. Pictured above, right, the award
was presented to members of the WakeMed team. 

“This award reinforces what all of us in the WakeMed
family already know – WakeMed is unique, and our
culture is special. The Wake Way has been an essential
part of who we are and what we do for more than 55
years, and we continue to build upon and strengthen
this culture every day,” commented Donald Gintzig,
president & CEO. “There is one reason – and one reason
only – that we have invested so much time and energy in
this effort: so we can better serve our patients and our
families. We should all take pride in this award, but
more importantly, be proud of the work we are doing to
support our community.”

The Institute for Healthcare Excellence is dedicated to
improving the patient, family and caregiver experience
and provides training and other resources for health care
organizations as they work to pursue excellence.
WakeMed has implemented the IHE Communications in
Healthcare program as one method of ensuring a
positive patient experience and supporting our Wake
Way Every-time Behaviors. Over the past two years, we
have trained nearly 700 physicians, 500 members of our
leadership team, and over 1,000 clinical nurses.

WakeMed Recognized by Aetna 
for Workplace Wellness

WakeMed has received a
workplace wellness
award from Aetna in
recognition of our

ongoing programs that have helped
improve the well-being of employees.
Aetna is WakeMed’s medical plan
administrator.

Eighteen employers from across the Southeast and Mid-
Atlantic received awards – and WakeMed was one of just
two to receive the highest, gold-level award. The
winners were chosen based on scores from the awards
application and a health and well-being scorecard that
assesses organizational wellness programs.




