
 
 

 
 

 

ONEcare Virtual Tip Sheet: Telehealth Care Session Survey 

A telehealth satisfaction study is another tool to improve and expand patient engagement. A survey can 

provide critical benchmarking information and identify the factors that drive patient satisfaction. In 

addition to measuring patient perceptions of their provider’s ability to meet their expectations, a 

satisfaction survey provides a series of measurable and actionable Key Performance Indicators. Consider 

implementing a time limited telehealth care session survey process to optimize your virtual health 

service delivery system.  Below is an example of a session survey you may wish to consider. 

 
Instructions: Please tell us about your experience with telehealth. The information that you provide will 
help us to make improvements in this method of bringing important healthcare to those who may not 
otherwise receive this care.  
 
You are not required to answer any question that makes you feel uncomfortable. Your individual answers 
and comments will not be shared with anyone. If you choose not to answer any questions, you will still 
receive services. 
 

 

Strongly 

Agree
Agree Neutral Disagree

Strongly 

Disagree

1 It was easy to connect to my provider via telehealth.

2 I was able to communicate adequately with my provider 

today.

3 The picture quality was good.

4 The sound quality was good.

5 My privacy and confidentiality were respected and 

protected.

6 I was comfortable with the telehealth visit today.

7 Staff was able to answer my questions about the 

telehealth visit today.

8 My provider was on-time for my telehealth visit.

9 Telehealth made it easier to get healthcare today.

10 Next time, I would prefer to see my provider "in person" 

despite travel inconveniences.

11 Was this your first telehealth visit?

12 What is your gender?

13 What is your age range?

Patient Satisfaction Survey (Telehealth care sessions)

Comments:

Describe your experience with us today.

[ Yes ] [ No ]

[MALE] [FEMALE]

    [18-24]        [25-39]        [40-60]        [60+]


